
Compliance Framework

The Sojitz Group has established the Sojitz Group 
Compliance Program, which sets out procedures for 
achieving thorough compliance, and has also formulated the 
Sojitz Group Code of Conduct and Ethics, which provides 
common criteria for conduct that applies to Group officers 
and employees globally.

The Compliance Committee, chaired by the Chief 
Compliance Officer (CCO), is at the core of the Group-wide 
compliance system to ensure adherence to laws, regulations 
and corporate ethics, which includes measures such as 
appointing compliance supervisors and forming compliance 
committees at Group companies and overseas operating 
sites. Moreover, to help prevent or quickly detect violations 
of compliance regulations, Sojitz has a hotline (internal 
reporting system) that provides access to the CCO and 
outside legal counsel; a consultation desk where committee 
secretariat members can be contacted; and the multi-lingual 
Sojitz Ethics Hotline, which is available 24 hours a day, 365 
days a year. All Sojitz Group employees are informed about 
these systems. In addition, to prevent corruption, Sojitz has 
established the Sojitz Group Anti-Corruption Policy and 
the Sojitz Group Anti-Corruption Guidelines, and is also 
introducing corresponding regulations at overseas Group 
companies and bases. Furthermore, subject to the Child 
Care and Family Care Leave Act and the Equal Employment 
Opportunity Law, business owners are obligated to prevent 
sexual harassment and harassment pertaining to pregnancy, 

childbirth, childcare and nursing care leave, and other such 
matters. Sojitz has continued with its activities in establishing 
systems as well as holding trainings, etc., in order to 
maintain positive workplaces that are free from all such 
harassments.

Moreover, based on the action plan formulated by 
the Compliance Committee, Sojitz provides counsel on 
measures for preventing recurrence of compliance issues 
as well as assistance and guidance to Group companies on 
implementing the code. Specific activities in the year ended 
March 31, 2018 included the following:
•  Discussions and exchange of ideas between CCO and 

presidents of Group companies 
•  Regular liaison meetings among the compliance officers of 

Group companies
•  E-learning programs on the Sojitz Group Code of Conduct 

and Ethics for executives and staff 
•  Seminars and briefings on preventing harassment, 

corruption and violation of the Act against Delay in 
Payment of Subcontract Proceeds, Etc. to Subcontractors  

•  Training programs for newly hired employees, newly 
hired mid-career professionals, employees on overseas 
assignments, and others 

The Compliance Committee met a total of four times, once 
in each quarter, in the year ended March 31, 2018.
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